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Kip Evan Steinberg 

Certified Specialist • Immigration & Nationality Law • The State Bar of California Board of Legal Specialization 

Eric W. Rathhaus 

January 26, 2008 
USCIS 

District Director Rosemary Melville 
630 Sansome Street 
San Francisco, CA 941 1 1 

U.S. Department of Homeland Security 

National Records Center 

Director T. Diane Cejka 

P.O. Box 648010 

Lee's Summit, MO 64064-8010 

Re: Notification of Breach of Settlement Agreement 
Mayock v. LN.S. (Civil No/ C-85-5169-CAL) 

Mirsad Hajro NRC2007075364 

Dear Ms, Melville and Ms. Cejka: 

This office represents Mr. James Mayock and Mr. Mirsad Hajro. 

I 

Please consider this letter as notification of breach of the settlement agreement 
in Mayock v. LN.S. (Civil No. C-85-5169-CAL). This letter is sent pursuant to 
paragraph 10 of said agreement. A copy of the settlement agreement is 
attached to this letter. 

Mr. Mayock was the plaintiff in Mayock v. LN.S., 714 F. Supp 1558 (N.D. 
Cal. 1989), a case which involved litigation under the Freedom of Information 
Act. As a result of the litigation in that case, Plaintiff Mayock entered into a 
settlement agreement with the Department of Justice on May 22, 1992. Under 
the terms of the settlement agreement:- 

A (FOIA) requestor who demonstrates, consistent with applicable 
guidances and law, an "exceptional need or urgency", shall have 
his/her request processed out of turn on an "expedited" basis. The 
currently applicable guidance. . .provides that the FOIA offices are 
to grant such treatment when the requestor demonstrates that: 

Law Offices of Kip Evan Steinberg 

Courthouse Square • 1000 Fourth Street * Suite 600 • San Rafael, Call 
Tel: 415.453.2855 • Fax:415-456.1921 

kip@steinberg-iramigration-iawxom • eric@steinberg-immigration-Iaw.com 
www.steinbereimmlaw.com 



Jgj EXHIBIT D 
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a. an individual -s life or personal safety would be jeopardized by 
the failure to process a request immediately; or 

b, substantial due process rights of the requestor would be 
impaired by the failure to process immediately, and the 
information sought is not otherwise available* 

Procedures for Expedited Processing 

A request for expedited processing which demonstrates either of 
the above circumstances shall be processed immediately. 

A request which fails to meet the above criteria shall be denied 
expedited processing and shall be processed on the appropriate 
track, A requestor must be notified in writing of the decision riot to 
grant the request for expedited treatment, and advised of his/her 
right and the procedures to appeal the decision... 

USCIS currently has a multi track processing for FOIA requests with three 
tracks; Track One: Routine requests; Track Two: Complex inquiries that 
normally necessitate additional search and review time; Track Three: Requests 
by individuals scheduled for a hearing before an immigration judge. 

USCIS' current multi track policy allows expedited processing only in cases. for 
aliens scheduled for a hearing before an immigration judge. This violates the 
settlement agreement in that it does not provide a procedure for a requestor to 
demonstrate that either A) their life or personal safety would be jeopardized by 
the failure to process a request immediately or B) substantial due process 
rig hts would be impaired by the failure to process immediately in cases other 
than immigration judge hearings. Examples of such cases include, but are not 
limited to, Section 336 appeals of denials of citizenship, AAO appeals, BIA 
appeals, and persons with final orders of deportation. 

In addition, to being a breach of the settlement agreement, it our contention 
that the current procedures USCIS utilizes to respond to FOIA requests violate 
the 20 day response time set forth in 5 U.SX. §552(a)(6)(A) and 6 C.F,R, 
§5."6(b). This 20 day period was recently reconfirmed by Congress in Section 6 
of the "Openness Promotes Effectiveness in our National Government Act of 
2007" signed by President Bush on December 31, 2007. 



For example, in a case arising out of the San Jose sub-office, Mirsad Hajro 
(A77 428 444) applied for naturalization on November 6, 2003. The application 



II 
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was denied on October 9 , 2007 for lack of good moral character based on 
alleged evidence in his alien registration file. Mr. Hajro filed a Section 336 
appeal of this decision on or about November 9, 2007 and requested a hearing. 

Mr. Hajro then filed a FOIA request for a copy of his alien registration file on 
November 19, 2007 and specifically requested "Track Three" expedited 
processing pursuant to the settlement agreement. The FOIA request was 
accompanied by a letter from his lawyer which explained how Mr. Hajro 
qualified for expedited processing under the terms of the settlement agreement. 

On November 19, 2007 the National Records Center issued a letter denying Mr. 
Hajro's request for expedited processing because Mr. Hajro is not scheduled for 
a hearing before an immigration judge. On the same day, the National 
Records Center issued another letter acknowledging receipt of Mr. Hajaro's 
FOIA request and placing it on the "complex track". His case number is 
NRC2007075364. 

The denial of expedited processing of Mr. Hajro 's FOIA request violates the 
settlement agreement for two reasons: 1) Mr. Hajro demonstrated that 
substantial due process rights (i.e. the right to a fair hearing under Sec. 336)' 
would be impaired without access to the evidence used to deny his citizenship 
application and 2) the denial failed to advise Mr. Hajro of his right or any 
procedures to appeal the decision. 

In addition, it is our belief that 6 C.F.R. §5. 5(d) violates the settlement 
agreement in that this regulation governing USCIS' processing of requests for 
expedited processing does not provide an opportunity to demonstrate that 
substantial due process rights of the requestor would be impaired by the 
failure to process immediately, and the information sought is not otherwise 
available. 

Finally, please be advised that it is our intention to file a lawsuit challenging 
these policies and procedures as violating the settlement agreement unless 
USCIS takes action to resolve these concerns in the next 30 days. In addition, 
the lawsuit will challenge the current pattern or practice of USCIS of taking 
approximately eighteen months to respond to FOIA requests as it exceeds the 
20 day time limit set forth in the law. 

Very truly yours, 



Kip Evan Steinberg 
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SCOTT N. SCHOOLS, SC SBN 9990 

United States Attorney 

JOANN M. SWANSON, CSBN 88 143 

Assistant United States Attorney 

Chief, Civil Division 

ILA C. DEISS, NY SBN 3052909 

Assistant United States Attorney 

450 Golden Gate Avenue, Box 36055 
San Francisco, California 94102 
Telephone: (415) 436-7124 
FAX: (415) 436-7169 



Attorneys for Defendants 




UNITED STATES DISTRICT COURT 
NORTHERN DISTRICT OF CALIFORNIA 
SAN JOSE DIVISION 



MIRSAD HAJRO, 



Plaintiff, 



) 

) No. C 06-7827 JW 

) 

) 

) STIPULATION FORJREMAMD and 

) DISMISSAL; and [PpaB&mSL ORDER 



ALBERTO GONZALES, United States 
Attorney General; . ... 

MICHAEL CHERTOFF, Secretary of the ...... 

. Department .of Homeland Security; ' : ' 1 ' ) 

EMILlO GONZALEZ, Director of United States ) 

Citizenship, and Immigration Services; ) 

ROBERT S. MUELLER, Director of Federal ) 

Bureau of Investigation; ) 

DONALD NEUFELD, Director of the United ) 

States Citizenship and Immigration Services, ) 

California Service Center, ) 

) 

Defendants. ) 

- : _ ) 

This case is an action for a judicial hearing on Plaintiffs application for Naturalization. 
Plaintiff alleges a delay by U.S. Citizenship and Immigration Services ("USCIS") in adjudicating 
that application. See INA § 336(b), 8 U.S.C. § 1447(b). 

The parties have been advised that the necessary name check and FBI background check 
investigations have been completed, and that USCIS is now ready to complete the adjudication and 
isfeue a decision on the Plaintiffs application for Naturalization. Therefore, the parties HEREBY , 
Isfli^LATE AND AGREE that: . ' ■ „ * ; ' ■ V ?< A - " ' " 



Stipulation for Remand and Dismissal 
C 06-7827 JW 



Q> EXHIBIT p 
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(1) Plaintiffs naturalization application is REMANDED to U.S. Citizenship and Immigration 
Services for adjudication of, and issuance of a decision on, said application within 45 days 
after entry of this Order; 

(2) This action is DISMISSED without prejudice and without costs or fees upon issuance of a 
decision hy U.S. Citizenship and Immigration Services; and 

(3) The Court shall retain jurisdiction to enforce the terms of this stipulation. 

Date: August 23, 2007 Respectfully submitted, 

SCOTT N, SCHOOLS 
United States Attorney 



Is/ 



ILA a DEISS 

Assistant United States Attorney 
Attorneys for Defendants 



Date: August 24 ? 2007 MIRSAD HAJRO 



ORDER 

Pursuant to stipulation, IT IS SO ORDERED. The Clerk shall close this file. 



Date: August 30, 2007 ^n^g 

ates District Judge 




Stipulation for Remand and Dismissal ^ 
C 06-7827 JW wV, 
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U.§( nrtamt ofHWand Security 

,1887 Monterey juaj. 
San Jose.CAfS | ii 




U.S. CitkensMp 



8 ?B&7 



MirsadHajro 

3. J 6 South I I* Street, #i 

Saji Jose r CaJifornia 95 1.1 2 . 



AHen Me Number: A077428444 

N-400 AppUcatiorLlDNo,: IJN*Q0p6030Op 



• ■ DECISION 

ttat ma= th* ,«*,„„, og Foffltojs I t Cted »'* 1 ^gratta, Sartm office 



Sincerely, 




Enclosure: Pons N-3 3.6 




31 
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• " ; ■ ■ ■ . : ■. Forra N^335 . / 

Attachjnent(s) to form N-3-35 

Applk^t:' Mirsad Kajrb 

Application, for 

Alien Number:- A 077428-444 

Pursuant to die investigation and examination of your application it is determined that you are ineligible for 
naturafeatiori for the fohowirig reason(s): 

On November^, -2003, you applied for natuxahzatiqft iiu<Ier Secdpn .3 1 9(a) of the ImmigratioU and Nationality 
Act, as amended; herein the Act;' Dp Mafch 4, 2Q04 and September 26, 2007, you were interviewed by an 
officer of the Citize&ship aid Immigration Services, herein the Service; to determine your eligibility fox 
naturalization. You were questioned tnider 6d.xh by the interviewing officer about your answers provided QU 
your. N-4Q0 Apphcation. You were also Questioned about you* service during the war in Bosnia, and. you , 
testified to the foUQwing: that you served in the army for about six mouths; that you were drafted in September 
. 1 994, and had your training in Zeaica; to you had : to patrol the streets in your, rleighborhood; that you: got 
sick during, trainiug so they "put you in the 16 th Division as a clerk; that your duties involve typing lettets from 
the commanders and. taking them to coironunications for encryption, t ■. " 

A review of your record reveals, however, that on November 13 , 2000, you were interviewed by an ofiftcer of 
the Service regarding your Form 1-48 5 > Application to Register Permanent Residence or Adjust Status. Curing 
that interview, you were questioned under oath by the interviewing officer about yom answers provided oh 
your Ir485 application, Part 3\C, Foreign Military Service, . You indicated that you had no foreign military 
service, ■ Clearly this record! indicates that your testimony Was not truthful and failed to reveal an accurate image 
of yourpa^activities in your home country. 

Section 3.16 (a) of . the Act states in pertinent part: 

M No person, „shal| be naturalized, unless su^ apphcant dtuihg dxe five' years immediately preceding the 
date of filing his apphc&tipu».ha$ beeu and still is a person of good moral character,. ; M 

Tide 8> Code of EederdR^^ : 

,T An applicant shall be jFouhd. t6 lack good amoral character if during &e statutory, period the applicant 
has given false, testimony, to obtain any benefit from the Act, if the testimony was made uuder oath or 
affirmation and vrith asr intent to obtain au imim 

You failed to, provide truthful testimony abottt youi foreign military seryice». . Ety not admitting to serving & ths 
military service in Central Bosnia du^g the -v^ t this material omission cut off a highly rdeyaut line of 
questioning that dfrectly related to you* admissibility to the XJiuted States as a lawful permanent resident. TMs 
mat^d niiibepreseutation occurred during the required time period needed to show good moral character for 
your naturalization eligibility. Therefore, the Ser^ce cahuot make a 
. . good, moral character , as required under Section- 3 1 6 (a) of the Act and 8 CM 3 16.10 (b) (2); 

IUasmUti as you have failed to establish that you are a person of good moral 5character r ; yqur application must 
be and hereby is denied. This decision is rn^de without prejudice toward the. filing of ; a new application in the 



future, 
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OMBNo. 1615-0050; Expires 10/31/06 

N-336, Request for a Hearing on a 
Department of Homeland security Decision -in Naturalization Proceedings 

U.S. Citizenship and Immigration Services , (Under Section 336 of the IN A) 



For USCIS Only 


Decision: □ Grant 
Denial 


Fee: 


1* In the Matter of: (Name of Naturalization Applicant) ' 
Wllrsad Hajro 


File Number: ' 
A- A077 428 444 



2* 1 am filing a request for hearing on the decision dated: 

10/09/2007 



3. Please check the one block that applies: 

a. □ I am not submitting a separate brief, statement or evidence. 

b. . □ i am -submitting a separate brief, statement and/or evidence with this form. ^ 
I need , 30 ; day^o submit a brief, statement and/or evidence 



to the USCIS, (May be granted only for good cause shown. Explain in a separate letter.) $ ££ p )N3>UcO , 



4. Person filing request: Kip Evan Steinberg on behalf of Mirsad Hajro 



Name (Type or print in black ink.) 

Law Offices of Kip Evan Sternberg 



Address (Street Number and Name) 
1000 Fourth Street, Suite 600 



(Apt. Number) 



(City) 
San Rafael 



(State) 



CA 




(Zip Code) 

94901 



7f*=> 




Date (mm/dd/yyyy) 
11/06/2007 



HffnTln attofcia^or re^resenfatiye^nd I represent the applicant requesting a hearing on a 
naturalization proceeding. [You must attach a Notice or Entry or Appearance (Form G-28) 
if you arc an attorney or representative and did not previously, submit such a form.] 



(Person for whom you are appearing) 
Mirsad 



Hajro 



5. Briefly state the reason(s) for this request for a hearing; 



Our brief will demonstrate that the applicant did not give false testimo ny on November 13, 2000 and did not make a material 
misrepresentation during the required time period to show good moral character. 



Form N-336 Instructions (Rev, 05/08/06)Y 

EXHIBIT H 
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Addendum to N-336, Item 3, Good Cause Explanation 

1 have just been retained to represent Mirsad Hajro in this matter. I arn requesting a period of 30 days beyond the date I receive a copy of my 
client's file from USGIS, to submit a brief. I need a copy of the file in order to preapre the brief. 

Please be advised that I have submitted a request under the Freedom of Information Act to obtain a copy of the file on an expedited basis 
under the terms of the settlement agreement reached in Mayock v. INS, Case No. C-85-5619-Cai (N.D. Cal. May 22, 1992). This agreement 
allows expedited treatment for a requestor who demonstrates that substantial due process rights of the requestor would be impaired by the 
failure to process immediately and the information sought is not otherwise available. For this reason I am respectfully requesting 30 days 
beyond the date I receive a copy of the file from USCIS. 
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) £ **\ ' £ ✓ 'Jw? OMB No. 1653-0030; Expires 11/30/08 

^iQueSI fl* G _ 63 9 5 Freedom of Information/ 
€#<yC^P n £~ Privacy Act Request 



Dep artment of Homeland Security 
U.S. Citizenship and Immigration Services 



NOTE: The' completion of this form is optional. Any- written format for Freedom of Information or Privacy Act requests is acceptable. 
START HERE - Please type or print in black ink. Read instructions before completing this form - _ . 



1 . Type of iRequest : ( Check appropriate box) 



123 Freedom of Information Act (FOIA). (Complete all items except ■ Number 6, ) 

Q Privacy Act (P A) T ( Number 6 must be completed in addition to all other applicable items.) 

D Amendment. (PA only. Number 5 must be completed in addition to all other applicable items.) 



2. Requester Information; 



Name of Requester: (Last, First and . Middle Names) 
Kip Evan Steinberg 


Date (mm/dd/yyyy) 
11/08/2007 


Daytime Telephone: 
415-453-2855 


Address (Street Number and Name): 
1000 Fourth Street, Suite 600 


Apt; Number: 


City: ■ State: 
San Rafael CA 


Zip Code: 
94901 



By my signature, I consent to the following; 
Pay all cusly incurred fur yc^hyCluplicaJ^n! 
Signature of requester: 
□ Deceased Subject - Proof ofAneawi must 




rials up to $25.00, when applicable. (See Instructions.) 

ary, Death Certificate or other proof of death required.) 



3. Consent to Release Information. 



(Complete if name ifmfferent from Requester) ( Numbers 7 and 8 must be completed) 



Print Name of Person Giving Consent: 
Mirsad Hajaro 



Signature of Pei 



Giving Consej 



(Original signaiurg required.) 



By my signature, I consent to the following: (Check applicable boxes) 

K Allow the Requester named in Number 2 above: Kl All of my records, or D A portion of my records. (If a portion, specify 

below what part, i.e. copy of application.) 

( Consent is required for records ofU. S. citizens (USC) and. Lawful Permanent Residents (LPR) . 

4, Information heeded to search for record(s). 

Specific information, documents), or record(s) desired: (Identify by name, date, subject matter and location of information.) 
Convof complete file including all electronic records and FBI nama (thank - 



Purpose: (Optional: You are not required to state the purpose for your request. However, doing so may assist USCIS to locate 
the records needed to respond to your request.) \ . . 
legal representation 



5. Data Needed on Subject of Record. (If data marked with an asterisk (*) is not provided, records may not be located.) 



* Family Name 
Hajro 



Given Name: 
Mirsad 



Middle Name: 



* Other names used, if any: 



* Name at time of entry into the U.S. : 
Mirsad Hajro 



1-94 Admissions #: 



* Alien Registration Number: 
AQ77 428 444 



* Petition or Claim Receipt #: 



* Country of Birth 
Bosnia-Herzegovinsi 



* Date of Birth (mm/dd/yyyy) 
01/18/1975 



Names of other family members that may appear on requested record(s) (i.e., Spouse, Daughter, Son): 



Father's Name FirsL 
Kasim 



Middle 



Last 



Hajro 



Mothers "Name First 
Ada I eta 



Middle 



Last (Include Maiden Name) 



Becar 




Form G-639 (Rev. 1 i/13/06)Y 



EXHIBIT I 
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Country of Origin; (Place nf Departure) 
Bozn ia-Herzegovi n a 


Port*of~Bntry Into the U.S,: 
Lincoln, Nebraska 


11/13/00 


Manner of Entry: (Air, Sea, Land) 
AOS 


Mode of Travel: (Name of Carrier) 
n/a 


U. S . Social Security Number: 
519-57-0876 


Name on Naturalization Certificate: 


Certificated 


Naturalizati on Date: - 


Address -on Date of Naturalization: 


Court and Location: 



6, Verification of Subjects Identity: (See Instructions for explanation. Check one Sox,) 



(53 In-Person With ID 



□ Notarized Affidavit of Identity □ Other (Specify) 



7. Signature of Subject of Record: 



(Original signature required) 




Date: 

Telephone No.; 408-298-5^53 



8* Notary: (Normally needed from persons who are the subject of the records sought or for a sworn declaration under penalty of perjury See 
below.) 



Subscribed and sworn to before me this 
Signature of Notary 



Day of . 



My Commission Expires on 



in the Year 



OR 

NOTE: If a declaration is provided in lieu of a notarized signature, it must state at a minimum the following; (Include Notary* Seat or Stamp in 
the appropriate space below.) 



Executed outside U.S. 



Executed in U.S. 



' If executed outside the United States: "I declare (certify, 
verity or state) under penalty of perjury under the laws of 
the United States of America that the foregoing is true and 
correct. 

Signature: : 



If executed within the United States, its territories, possessions, 
or commonwealths: "I declare (certify, verify or state) under 
penalty of perjury that the foregoing is li ue aiid^mi eoL 



Signature:, 




(Seal/Stamp) 



(Seal/Stamp) 



Form G-639 (Rev, 1 1/13/06)Y Page 2 
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Kip Evan Steinberg 

Certified Sm-ciaust -Immigration & Nationality Law - Thk Sixi e Bar of California Boaru of Legal Specialization 



EricW Rathhaus 



November 7, 2007 

National Records Center ' 

FOIA Unit 

P.O. Box 648010 

Lee's Summit, MO 64064-8010 : . 

Re: "TRACK THREE" REQUEST FOR EXPEDITE 
Mirsad Hajro 
Pile No. A77 428 444 

Dear Sir or Madam: 

Please consider this a request for Expedited Processing of the above named 
individual's FOIA request under the terms of the national settlement agreement 
in Mayock v. INS, Case No. C-85-5619-Cal (N.D. Cal. May 22, 1992). 

As you know, this agreement allows for expedited treatment for a requestor 
who demonstrates that substantial due process rights of the requestor, would 
be impaired by the failure to process immediately and the information sought 
is not otherwise available. For the following reasons, my client qualifies for 
expedited processing: 

My client has filed a Request for a Hearing on a Decision in Naturalization 
Proceedings under Section 336 of the Immigration 8b Nationality Act. I am 
attaching a copy of the Request for Hearing (Form N-336) and the October 9, 
2007 decision denying my client's naturalization application. I need a copy of 
my client's alien registration file in order to prepare a brief in support of this 
administrative appeal. Substantial due process rights of my client would be 
impaired by the failure to process this FOIA request immediately, since the 
brief cannot be adequately be prepared without reviewing the documents in my 
client's file. These include documents upon which the denial was based: This 
information is not otherwise available. Thank you for attention to this matter. 

Very truly yours, 

Kip Evan Steinberg 
encl. 

cc: Mirsad Hajro 

Law Offices of Kie Evan Steinberg m , 





• 1 Case5:08-cv-0135p-PSG Documentl-2 Filed03/10/08 ^^^ m ^ mimm s mm 

ko/Box 648010 
'■ ' Lee's Summit, MO 64064-8010 



November 19,2007 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth Street, Suite 600 
San Rafael, CA 94901 




RECEIVE 

NOV 3 2007 



LAW OFFICES OF -33 
KIP EVAN STEINBERG J 



1 mud hmmi^Mxm 



NRC2007075364 



Dear Kip Evan Steinberg: 

This letter is in response to your request for expedited treatment regarding the subject : Mirsad Hajro. 
Your original Freedom of Information Act (FOIA) request was received on November 19, 2007. 



Even though you have specified in your request that you would like your case processed as a Track 3 
case, you did not comply with the requirements, set forth in the Federal Register Notice and on our 
website. You must provide one of the documents below or your request will not be placed in Track 3 . 

• Form 1-862, Notice to Appear 

• Form 1-122 Order to Show Cause 

• Form 1-863 Notice; of Referral to Immigration Judge 

• Written notice of the continuation of a scheduled hearing before the Immigration Judge 

Cases in which an immigration judge has issued a final order or those in which an appeal of a decision has 
been filed with the Board of Immigration Appeals will not be eligible for Track 3. Individuals wishing to 
move their pending FOIA request to the new track must resubmit based on the above guidelines. Until 
such time as one of the documents listed above is received, your case will remain in its current track. 



Sincerely, 




T. Diane Cejka 
Director 



EXHIBIT K 



(5> 

www.u$cis*gov 
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P.O. Box 648010 

Lee's Summit, MO 64064-8010 




U.S ? Citizenship 



November 19, 2007 



RECEIVED 



NRC2007075364 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth Street, Suite 600 
San Rafael, CA 94901 



NOV 3 02007 



LAW OFFICES OF 
KIP EVAN STEINBERG 



Dear Kip Evan Steinberg: 



We received your request for information relating to Mirsad Hajro on November 19, 2007. 



Your request is being handled under the provisions of the Freedom of Information Act 

(5 U.S.C. § 552). It has been assigned the following control number: NRC2007075364. Please cite this 

number in any further inquiry about this request. 

In accordance with Department of Homeland; Security Regulations (6 C.F.R. § 5.3(c)), your request is 
deemed to constitute an agreement to pay any fees that may be chargeable up to $25.00. Fees may be 
charged for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4.00/$7.00/$ 1 0.25 per quarter hour, and for duplication of copies at the rate of $. 1 per copy. The first 
100 copies and two hours of search time are not charged, and the remaining combined charges for search 
and duplication must exceed $14.00 before we will charge you any fees. Most requests do not require any 
fees; however, if fees in excess of $25.00 are required, we- will notify you beforehand. 

Additionally, we respond to requests on a first-m, first-out basis and on a multi-track system. This is to 
inform you that your request has been placed in the complex track. Since your request is on the complex 
track, you may wish to modify it to identify a specific document(s), the exact information sought, and 
location if known. Upon receipt, we will reconsider your request for eligibility for the faster track.. 

This office is now able to offer you the option of having your; records copied to a Compact Disc (CD) for 
use on your personal computer. This option is an alternative to paper copies. The CD is readable on all 
. computers through the use of Adobe Acrobat software. A version of Adobe Acrobat will be included on 
the CD. Your records, can be viewed on your computer screen and can be printed onto paper. Only 
records 15 pages or more are eligible for CD printing. Attorneys automatically receive CDs, unless they 
contact us to request paper copies. Once an attorney has requested paper copies, all future responsive 
records will be provided via paper - thereis no need to call again. For individuals (i.e., non-attorneys) 
please call our office at 81 6-3 50-5570 to order your record on CD. Once you request your records on 
either CD or paper, all future records will be furnished in the format you have requested. 





EXHIBIT 
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NRC2007075364 
Page 2 

If you have any questions concerning your pending FOIA/PA request, please address them to this office, 
Attention: FOIA/PA Officer, or call us at 8 16-3 50-5570, or fax any FOIA/PA related correspondence to 
816-350-5785. If you have questions concerning the status of a pending Application or Petition or any 
other type of immigration matter, you must contact your local District Office or call the National 
Customer Service Unit at 1-800-375-5283. The National Records Center cannot assist you concerning any 
pending Applications or Petitions or any other type of immigration matter. You may also check the status 
of your FOIA request hy e-mailing USCIS.FOIA@DHS.GOV. 




Sincerely, 



T. Diane Cejka 
Director 
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EXHIBIT M 



CLIENT "A" - "Simple Track" Filed 4-25-05 Processed March 9, 2006 

CLIENT «B" - "Simple Track" Filed 12-19-05 Processed June 15, 2007 

CLIENT "C" - "Simple Track" Filed 12-19-05 Processed June 15, 2007 

CLIENT "D" - "Complex Track" Filed 8-28-06 Processed Feb. 1,2008 

CLIENT "E" - "Complex Track" Filed 9-29-06 Remains Pending 
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MJiofyehiid Security 



?.0. Box 648010 
Lee's Summit, MO 64064-8010 



y 1 12005 



April 25, 2005 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth St., Ste. 600 
San Rafael, CA 94901 



LAW OFFICES OF 
KIP EVAN STEINBERG 




NRC2005032604 



Dear Kip Evan Steinberg: 
We received your request for information relating tot 



I on April 25, 2005. 



Your request is being handled under the provisions of the Freedom of Information Act (5 U S C 552) It 
i^S Please citetlnsnumberinanfSther 

hi accordance with Department of Homeland Security Regulations (6 CFR 5 3(c)) your request is 
cWd^ 

4 00 mwm^ZZZ S ° Ught /i re f PeCtiVe Clerica1 ' P rofe ^, and/or managerial rates of 
inn , Z q ^ hoUr> and f0r du P licati °n of copies at the rate of $.10 per copy The first 

100 cop es and two hours of search time are not charged, and the remaining combined ch3 s fo r Larch 
and duphcaton must exceed $14.00 before we will charge you any fees. lLt^SsTSSS2v 
fees; however, if fees in excess of $25.00 are required, we will notify you beforehand q * 

Additionally, we respond to requests on a first-in, first-out basis and on a multi-track system With this 
system we consider each request, according to the complexity and volume so that «mSS^ft * s mole 

r P ° nSe ^ ^ f ° r eXfended P eriods of time while we review comple" voTu^nTnous ' 
requests. Because of the nature of your request we have placed vour request on ZiJ^ ZT* 

^^^wftftTf"" ^ ^ t0 tWS ° fflCe ' Attenti ° n: F OIA^A Officer. You 
may aiso call us at 816-350-5570 or fax any correspondence to 816-350-5785. L,. & 

Sincerely, 



Randall J. Hawkinson 
Acting FOIA Officer 



EXHIBIT M 

www.uscis.gov 
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U.S. Department of Homeland Security 

P.O, Box 648010 

Lee's Summit, MO 64064-8010 




March 9, 2006 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth St, Ste. 600 
San Rafael; GA 94901 



US, Citizenship 
and Immigration 
Services 



NRC2005032604 



Dear Kip Evan Steinberg; 

This is in response to your Freedom of Intonation Act (FOIA)/Privacy Act (PA) request received in this 
office April 25, 2005, regarding your client, WHBBHHI We have completed the review of all 



mm^M^:ms^^m^f^:;mm(^m^ In our review of 
this page, we have determined that it contains no reasonable segregable port&ns of non-exempt 




available. The basis for the redactions taken is as follows 



Exemption (b)(5) provides protection for inter-agency or intra-agency memorandums or letters 
which would not be available by law to a parry other than an agency in litigation with the agency 
Hie types of documents and/or information withheld under this exemption may consist of 
documents containing predecisional information, documents or other memoranda prepared in 
contemplation of litigation, or confidential coimnunications between attorney and client. 

Exemption (d)(5) permits the government to withhold all documents or information which are 
compiled in reasonable anticipation of a civil action or proceeding. This extends to any records 
compiled in anticipation of civil, proceedings, whether prepared by attorneys or lay investigators. 

Exemption (b)(7)(C) provides protection for personal information in law enforcement records - 
which could reasonably be expected to constitute an unwarranted invasion of personal privacy 
We have withheld various information relating to third-party individuals. The types of 
documents and/or information withheld could consist of names, addresses, identification 
numbers, telephone, numbers, fax numbers, or various other documents that are considered 
personal. 

Exemption (k}(2) provides protection to investigatory material compiled for law enforcement 
purposes. The types of documents and/or information .withheld in conjunction with (b)(7)(C) 
could consist of names, addresses, identification numbers, telephone numbers, fax numbers or 
various other documents relating to third party individuals that are considered personal 
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Exemption (b)(7)(E) provides protection for records or information for law enforcement purposes 
which would disclose techniques and procedures for law enforcement investigations or 
prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if 
such disclosure could reasonable be expected to risk circumvention of the law. The types of 
documents and/or information withheld could consist of law enforcement systems checks, 
manuals, checkpoint locations^ surveillance techniques, and various other documents. 

Exemption (k)(2) provides protection to investigatory material compiled for law enforcement 
purposes. The types of documents and/or information withheld in conjunction with (b)(7)(E) 
could consist of law enforcement systems checks, manuals, checkpoint locations, surveillance 
techniques and various other documents, 

In the event you wish to appeal this determination, you may write to the USCIS FOIA/PA Appeals 
Office, 1 1 1 Massachusetts Ave., NW, Washington, DC 2D529, within 60 days of receipt of this letter. 
Both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal." 

Please be advised that the National Records Center does not process any type of petition/application or 
any other benefit under the Immigratioii and Nationality Act. Therefore, if you have any questions or 
wish to submit documentation relating to a pending petition/application or any other matter pending with 
the agency, you must address these issues with your nearest District Office. - 

If you should have any additional questions about your request, please direct your inquiries to this office 
at the*.above address. You may also call us at (816) 350-5570 or fax any correspondence to (816) 350- 



5785. 



Sincerely, 




T. Diane Cejka 
Director 



Enclosure(s) 
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P 6 Box 648010 



Lee's Summit, MO 64064-8010 



December 19, 2005 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth St., Ste. 600 
San Rafael, CA 94901 



CU£K)T V 



JAN 3 2008 

LAW OFFICES OF 
KIP EVAN STEINBERG 




NRC2005123173 



Dear Kip Evan Steinberg: 

We received your request for information relating to your client | 
19,2005. 



Ion December 



Your request is being handled under the provisions of the Freedom of Information Act 

(5 U.S.C. 552), It has been assigned the following control number: NRC2005123173. Please cite this 

number in any further inquiry about this request 

In accordance with Department of Homeland Security Regulations (6 CFR 53(c)), your request is 
deemed to constitute an agreement to pay any fees that may be chargeable up to $25.00, Fees may be 
charged for searching for records sought at the respective clerical, professional, and/or managerial rates of 
$4*00/$7.00/$ 10.25 per quarter hour, and for duplication of copies at the rate of $. 10 per copy. The first 
100 copies and two hours of search time are not charged, and the remaining combined charges for search 
and duplication must exceed $14.00 before we will charge you any fees. Most requests do not require any 
fees; however, if fees in excess of $25.00 are required, we will notify you beforehand. 

Additionally, we respond to requests on a first-in, first-out basis and on a multi-track system. With this 
system we consider each request according to the complexity and volume so that requesters with a simple 
and quick response do not wait for extended periods of time while we review complex voluminous 
requests. Because of the nature of your request we have placed your request on the simple track. 

This office is now able to offer you the option of having your records copied to a Compact Disc (CD) for 
use on your personal computer. This option is an alternative to paper copies. The CD is readable on all 
computers, except Apple brand, through the use of Adobe Acrobat software. A version of Adobe Acrobat 
will be included on the CD. Your records can be viewed on your computer screen and can be printed 
onto paper. Only records 15 pages or more are eligible for CD printing. Attorneys automatically receive 
CD's, unless they contact us to request paper copies. Once an attorney has requested paper copies, all 
future responsive records will be provided via paper - there is no need to call again. For individuals (i.e. 
non-attorneys) please call our office at (816) 350-5570 to order your record on CD. Once you request 
your records on either CD or paper, all future records will be furnished in the format you have requested. 




www.uscis.gov 
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If you have any questions concerning your pending FOIAYPA request, please address them to this office, 
Attention: FOIA7PA Officer, or call us at (816) 350-5570, or fax any 

FOIA/PA related correspondence to (816) 350-5785, If you have questions concerning the status of a 
pending Application or Petition or any other type of immigration matter, you must contact your local 
District Office or call the National Customer Service Unit at 1-800-375-5283. The National Records 
Center cannot assist you concerning any pending Applications or Petitions or any other type of 
immigration matter. 



Sincerely, 




T, Diane Cejka 
Director 
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U.S. Depiartmeiit of Homelaiid Secui it^' 

P.O. Box 648010 

Lee's Summit, MO 64064-8010 




and Imin^dtgLon 



June 15, 2007 



NRC2005123173 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth St., Ste. 600 
San Rafael, CA 94901 



Dear Kip Evan Steinberg: 

This is in response to your Freedom of Information Act (FOIA) request received in this office 
December 19, 2005, regarding your client: 

We have completed our search for records that are responsive to your request^haye jtfeiitifiect f 
79 flies;. Enclosed afe 64 pages in their entir^pf^^emthheld seven ptgls in |i^ffi&ll^!^gesp 
in Ml pursuant to 5 U.SC. 552 (b)(2), (b)(5) s^fiffifbf tU FOIA. In review of these pages * 
withheld in full, we have determined that they contain no reasonably segregable portions of non-exempt 
information: All documents provided are the best reproducible copies available. 

Exemption (b)(2) provides protection for records that are related solely to the internal personnel rules and 
practices of an agency. The types of documents and/or information we have withheld under this 
exemption may relate to internal matters of a relatively trivial nature, such as internal personnel rules and 
practices which could consist of employee identification codes, computer login codes, policies regarding 
the use of parking facilities and breakrooms, employee leave policies and dress codes or internal matters 
of a more substantial nature, the disclosure of which would risk circumvention of a legal requirement, 
such as operating rules, guidelines and manuals of procedures for examiners or adjudicators. 

Exemption (b)(5) provides protection for inter-agency or intra-agency memorandums or letters, which 
would not be available by law to a party other than an agency in litigation with the agency. The types of 
documents and/or information we have withheld under this exemption may consist of documents 
containing predecisional information, documents or other memoranda prepared in contemplation of 
litigation, or confidential communications between attorney and client. 

Exemption (b)(7)(C) provides protection for personal information in law enforcement records which 
could reasonably be expected to constitute an unwarranted invasion of personal privacy. We have 
withheld various information relating to third-party individuals. The types of documents and/or 
information that we have withheld could consist of names, addresses, identification numbers, telephone 
numbers, fax numbers, or various other documents that are considered personal. 

Please be advised that the National Records Center does not process any type of petition/application or 
any other benefits under the Immigration and Nationality Act. Therefore, if you have any questions or 
wish to submit documentation relating to a pending petition/application or any other matter pending with 
this agency, you must address these issues with your nearest District Office. 
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111 the event you wish to appeal this determination, you may write to the USCIS FOIA/PA Appeals 
Office, 111 Massachusetts Ave., NW, Washington, DC 20529, within 60 days of receipt of this letter. 
Both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal," 

If you should have any additional question about your request, please direct your inquiries to this office at 
the above address. You may also call us at (816) 350-5570 or fax any correspondence to (816) 350-5785, 



Sincerely, 



3- 



T. Diane Cejka 
Director 

Enclosure (s) 
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^fi^rtra£nt of Homeiatid Security 

P.O. Box 648010 

Lee's Summit, MO 64064-8010 



December 19, 2005 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth St Ste, 600 
San Rafael, CA 94901 



Dear Kip Evan Steinberg: 



cuwi 

JAN 3 2,098 

IAW OFFICES OF 
KIP EVAN STEINBERG 




US ? Citizenship 



NRC2005123172 



i on December 19, 2005. 



We received your request for information relating to your client! 

Your request is being handled under the provisions of the Freedom of Information Act 

p U.h.U 552) It has been assigned the following control number: NRC2005123172. Please cite this 

number many further inquiry about this request. 

In accordance with Department of Homeland Security Regulations (6 CFR 5.3(c)), your request is 
deemed to constitute an agreement to pay any fees that may be chargeable up to $25.00. Fees may be 

ulmiarn^ T T 6 u S ° Ugh !, a i the reSpeCtiVe Clerical > Passional, and/or managerial rates of 
$4^0/$7.00/$10.25 per quarter hour, and for duplication of copies at the rate of $. 10 per copy. The first 

2? ^ °! I are not c ^rged, and the remaining combined charges for search 
St £ CatI ° n T T st exce ^ $14 00 before we win charge you fees . M ost requests do not require any 
fees; however, if fees in excess of $25.00 are required, we will notify you beforehand. 

Additionally, we respond to requests on a fast-in/first-out basis and on a multi-track system. With this 

r a reqUeS l t0 fee Wtadty vo} «™ so that requesters with a simple 

and quick response do not wait for extended periods of time while we review complex voluminous 
requests. Because of the nature of your request we have placed your request on the si™ p 1* tack 

-This office is now able to offer you the option of having your records copied to a Compact Disc (CD) for 
use onyour personal computer. This option is an alternative to paper copies. The CD is readable on V 
computers except Apple brand, through the use of Adobe Acrobat software. A version of Adobe Icrofe 

I! o 6 1 ° n tfe6 f ^ YOUr reC ° rdS Can be ™ Wed on I™ com P» ter scre <* ^d can be pSited 

K 2 V r T t 5 Pag6S ° r m ° re ** digible for CD I**** Attorae y s automatically receive 
CDs unless they contact us to request paper copies. Once an attorney has requested paper copies, all 
fiiture responsive records will be provided via paper - there is no need to call again. For individuals (i e 
non-attorneys) please caH our office at (816) 350-5570 to order your record on CD. Once you request 
your records on either CD or paper, all future records will be furnished in the format you have requested 
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If you have any questions concerning your pending FOIA/PA request, please address them to this office, 
Attention: FOIA/PA Officer, or call us at (816) 350-5570, or fax any FOIA/PA related correspondence to 
(816) 350-5785. If you have questions concerning the status of a pending Application or Petition or any 
other type of immigration matter, you must contact your local District Office or call the National 
Customer Service Unit at 1-800-375-5283. The National Records Center cannot assist you concerning any 
pending Applications or Petitions or any other type of immigration matter. 




Sincerely, 



T, Diane Cejka 
Director 
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\ > Department ol : Hotnelahd ■Securitj' 

-• • " ' P.O. Box 648010 

Lee's Summit, MO 64064-8010 



June 15, 2007 

NRC2005123172 

Kip Evan Steinberg 
Attorney at Law 
1000 Fourth Street, Ste. 600 
San Rafael, CA 94901 




Dear Kip Evan Steinberg: 

This is in response to your Freedom of Information Act (FOIA)/Privacy Act (PA) request received in this 
office on December 19, 2005, regarding WBIHHi 

We have completed the review of all documents responsive to your request and have identified 97 pages, 
which are responsive to your request. Enclosed are 76 pages released in their entirety, and 15 page# 
rd^asgd in part. We are withholding 6 pages k fill, fn our review of these pages we have determined 
that they contain no reasonable segregable portion(s) of non-exempt information. We have reviewed and 
have determined to release all information except those portions, which are exempt pursuant to Title 5 
U.S.C. 552 (b)(2), (b)(5), (b)(6), and (b)(7)(C) of the FOIA. 

• Exemption (b)(2) provides protection for records that are related solely to the internal personnel 
rules and practices of an agency. The types of documents and/or information that we have 
withheld under this exemption may relate to internal matters of a relatively trivial nature, such as 
internal personnel rules and practices which could consist of employee identification codes, 
computer login codes, policies regarding the use of parking facilities and breakrooms, employee 
leave policies and dress codes or internal matters of a more substantial nature, the disclosure of 
which would risk circumvention of a legal requirement, such as operating rules, guidelines and 
manuals of procedures for examiners or adjudicators, 

• Exemption (b)(5) provides .protection for inter-agency or intra-agency memorandums or letters, 
which would not be available by law to a party other than an agency in litigation with the agency. 
The types of documents and/or information that we have withheld under this exemption may 
consist of documents containing predecisional information, documents or other memoranda 
prepared in contemplation of litigation, or confidential communications between attorney and 
client. 

• Exemption (b)(6) permits the government to withhold all information about individuals in 
personnel, medical and similar files where the disclosure of such information would constitute a 
clearly unwarranted invasion of personal privacy. The types of documents and/or information 
that we have withheld -may consist of birth certificates, naturalization certificates, drivers license, 
social security numbers, home addresses, dates of birth, or various other documents and/or 
information belonging to a third party that are considered personal. 

• Exemption (b)(7)(C) provides protection for personal information in law enforcement records, 
which could reasonably be expected to constitute an unwarranted invasion of personal privacy. 



5"D 
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We have withheld various information relating to third-party individuals. The types of 
documents and/or information that we have withheld could consist of names, addresses, 
identification numbers, telephone numbers, fax numbers, or various other documents that are 
considered personal. 

The enclosed record consists of the best reproducible copies available. 

hi the event you wish to appeal this detennination, you may write to the USCIS FOIA/PA Appeals 
Office, 111 Massachusetts Ave., NW, Washington, DC 20529, within 60 days of receipt of this letter. 
Both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal " 

Please be advised that the National Records Center does not process petitions, applications or any other 
type of benefit under the Immigration and Nationality Act. If you have questions or wish to submit 
documentation relating to a pending application/petition or any other matter pending with this agency, 
you must address these issues with your nearest District Office. 

If you should have any additional questions about your request, please direct your inquiries to this office 
at the above address. You may also calf us at (816) 350-5570 or fax any correspondence to (816) 350- 
5785. 



Sincerely, 




T. Diane Cejka 
Director 



Enclosure(s) 
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P.a Box 648010 
. Lee's Summit, MO 64064-8010 



and lTOiixig*ation 



NRC2006061058 



Dear Kip Evan Steinbert: 

We received your request for information relating to your client, ■MHHHMHHiHBt on 

August 28, 2006. 

Your request is being handled under the provisions of the Freedom of Information Act (5 U.S.C. 552). It 
has been assigned the following control number; NRC2006061058. Please cite this number in any further 
inquiry about this request. 

In accordance with Department of Homeland Security Regulations (6 CFR 5 .3(c)), your request is 
adeemed to constitute an agreement to pay any fees that may be chargeable up to :$25 :Q0.. Pees may be, ; 
dhat-g^h foi: searching for records spugfrt £t the regpegtive .clerical, prpfessipnal, and/oj t^an^geeal r.ates of 
$4 ^W^M/$lG2^ pcr quarter h^ at the rate of 1 10 per copy.; s The, first 

100 copies knd two hotirs of search time are not charged, and the remaining combine^ charges for search 
and duplication inust exceed $ 1 4.00 before we will charge you any fees. Most requests do not require any 
fees; however, if fees in excess of $25 .00 are required, we will notify you beforehand. 

Additionally, we respond to requests on a first-in, first-out basis and on a multi-track system. With this 
system we consider each request according to the complexity and volume so that requesters with a simple 
and quick response do not wait for extended periods of time while we review complex voluminous 
requests. Because of the nature of your request we have placed your request on the complex track. S ince 
your request is on the complex track, you may wish to modify it to identify a specific document(s), the 
exact information sought, and location if known. Upon receipt, we will reconsider your request for 
eligibility for the faster track, 

This office is now able to offer you the option of having your records copied to a Compact Disc (CD) for 
use on your personal computer. This option is an alternative to paper copies. The CD is readable on all 
computers through the use oi Adobe Acrobat software. A version of Adobe Acrobat will be included on 
the CD. Your records can be viewed on your computer screen and can be printed onto paper. Only 
records 15 pages or more are eligible for CD printing Attorneys automatically receive CDs* unless 
they contact us to reque paper copi^ lias requested paper copies,, all future 

i^6ntfv£ rebtff wiiQ lbe prpv thpreis no need to call, again, #pr individuals (i.e> ? 

n(^|1*^^ - A 
S&flr i^ b^l^istedm the iprmat, you have revested. 




August 28, 2006 



Kip Evan Steinbert 
Attorney at Law 
1000 Fourth St., Suite 600 
San Rafael, CA 94901 



SEP » 1 
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If you have any questions concerning your pending FOIA/P A request, please address them to this office, 
Attention: FOIA/PA Officer, or call us at (816) 350-5570, or fax any FOIA/PA related correspondence to 
(816) 650-5785 . If you have questions concerning the status of a pending Application of Petition or any 
other type of immigration matter, you must contact your local District Office or call the National 
Customer Service Unit at 1-800-375-5283. The National Records Center cannot assist you concerning any 
pending Applications of Petitions or any other type of immigration matter. 



Sincerely, 




T. Diane Cejka 
Director 



Case5:08-cv-01350-PSG Documentl-2 Filed03/10/08 p$p$3^ 

. P.O. Box 648010 

\ Lee's Sunratit, MO 64064-8010 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth St., Suite 600 
San Rafael, CA 94901 



Dear Kip Evan Steinbert: 

This letter is in response to yo ur status/request, reg arding the Freedom of Information Act request for 
information about the subject: ;flBBBBB| received on August 28, 2006. 

Your request is currently number 5469 on the list of 77 1 85 pending cases to be worked 

We will answer your request as quickly as possible. If you should have any additional questions about 
your request, please direct your inquiries to this office at the above address. You may also call us at 816- 
350-5570 or fax any correspondence to 816-350-5785. 




mm %mm^$$®& 



November 30, 2007 



NRC2006061058 




Sincerely, 



RECEIVED 



T. Diane Cejka 
Director 




DEC 1 1 2007 
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P.O.Box 648010 
Lee's Summit, MO 64064-8010 




February 1, 2008 



Kip Evan Steinberg 
Attorney at Law 
1000 Fourth St., Suite 600 
San Rafael, CA 9490.1 



? RECEIVED 1 
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Dear Kip Evan Steinberg: 

This is in response to your Freedom of Informat ion Act (FOIA) request received in this office August 28, 
2006, regarding the subject:^ HHHMMHV 

We have completed the review of all documents responsive to your request and have identified 78 pages . 
which are responsive to your request. ^$^i&M;?a^.Te\&se& in their eiitiretyi and 10 pip 
rel^se4 in part. We arp. withholding 4 pages in full. h%our review of these pages we have determined 
that they contain no reasonable segregate portion(s) of non-exempt information. We have reviewed and 
have determined to release all information except those portions that are exempt pursuant to 5 U S C § 
552 (b)(5), (b)(6), (b)(7)(C) and (b)(7)(E) of the FOIA. 

The following exemptions are applicable: 

Exemption (b)(5) provides protection for inter-agency or intra-agency memorandums or letters, 
which would not be available by law to a party other than an agency in litigation with the agency. 
The types of documents and/or information that we have withheld under this exemption may 
consist of documents containing predecisional information, documents or other memoranda 
prepared in contemplation of litigation, or confidential communications between attorney and 
client. 

Exemption (b)(6) permits the government to withhold all information about individuals in 
personnel, medical and similar files where the disclosure of such information would constitute a 
clearly unwarranted invasion of personal privacy . The types of documents and/or information 
that we have withheld may consist of birth certificates, naturalization certificates, drivers license, 
social security numbers, home addresses, dates of birth, or various other documents and/or 
information belonging to a third party that are considered personal. 

Exemption (b)(7)(C) provides protection for personal information in law enforcement records, 
which could reasonably be expected to constitute an unwarranted invasion of personal privacy. 
We have withheld information relating to third-party individuals. The types of documents and/or 
information that we have withheld could consist of names, addresses, identification numbers, 
telephone numbers, fax numbers, or various other documents that are considered personal. ' ' 
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Exemption (b)(7)(E) provides protection for records or information for law enforcement purposes 
which would disclose techniques and procedures for law enforcement investigations or 
prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if 
such disclosure could reasonable be expected to risk circumvention of the law. The types of 
documents and/or information that we have withheld could consist of law enforcement systems 
checks., manuals, checkpoint locations, surveillance techniques, and various other documents. 

The enclosed record consists of the best reproducible copies available. 

hi the event you wish to appeal this determination, you may write to the USCIS FOIA/P A Appeals 
Office, FOIA Appeals Office, 150 Space Center Loop, Suite 500, Lee's Summit, MO 64064-2139, within 
60 days of receipt of this letter. Both the letter and the envelope should be clearly marked "Freedom of 
Information Act Appeal" 

Please be advised that the National Records Center does not process petitions, applications or any other 
type of benefit under the Immigration and Nationality Act. If you have questions or wish to submit 
documentation relating to a matter pending with the bureau, you must address these issues with your 
nearest District Office. 

If you should have any additional questions about your request, please direct your inquiries to this office 
at the above address. You may also call us at 816-350-5570 or fax any correspondence to 816-350-5785. 




Sincerely, 



T. Diane Cejka 
Director 



Enclosure(s) 
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September 29, 2006 



Kip Evan Steinberg 
Attorney At Law 
1 000 Fourth Street, Suite 600 
San Rafael, CA 94901 
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and Immigration 
Services 
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Dear Kip Evan Steinberg: 
We received your request for information relating to your client, < 



► on September 29, 2006. 



Your request is being handled under the provisions of the Freedom of Information Act (5 U.S.C. 552). It 
has been assigned the following control number: NRC2006076008. Please cite this number in any 
further inquiry about this request. 

In accordance with Department of Homeland Security Regulations (6 CFR 5 .3(c)), your request is 
deemed to constitute an agreement to pay any fees that may be chargeable up to $25.00. Fees may be 
charged for searching for records sought at the respective clerical, professional, and/or managerial rates of 
S4.00/$7.00/$ 10:25 per quarter hour,, and for duplication of copies at the rate of $.10 per copy. Thefirst 
1 00 copies and two hours of search time are not charged, and. the remaining combined charges for search 
and duplication must exceed $14,00 before we will charge you any fees. Most requests do not require any 
fees- however, if fees in excess of $25.00 are required, we will notify you beforehand. 

Additionally, we respond to requests on a first-in, first-out basis and on a multi-track system. With this 
system we consider each request according to the complexity and volume so that requesters with a simple 
and quick response do not wait for extended periods of time while, we review complex voluminous 
requests. Because of the nature of your request we have placed your request oh the complex track. $ince 
your request is oh the complex track, vou may wish to modify it to identify a specific document(s), the 
exact information sought, and location if known. Upon receipt, we will reconsider your request for 
eligibility for the faster track. 

This office is now able to offer you the. option of having your records copied to a Compact Disc (CD) for 
use on your personal computer. This option is an alternative to paper copies. The CD is readable on all 
computers through the use of Adobe Acrobat software. A version of Adobe Acrobat will be included on 
the CD. Your records can be viewed on your computer screen and can be printed onto paper. Only 
records 15 pages or more are eligible for CD printing. Attorneys automatically receive CDs, unless 
they contact us to request paper copies. Once an attorney has requested paper copies, all future 
responsive records will be provided via paper- there is no need to call again. For individuals (i.c 
non-attorneys) please call our office at (81 6) .350-5570 to order your record on CD: Once you: request . 
your records on either CD or paper, all future records -.will be furnished in the format you have requested 




www.uscislgov 
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If you have any questions concerning your pending FOIA/PA request, please address them to this office, 
Attention: FOIA/PA Officer, or call us at |8M) 3 ; 5D-557(f or fax any FOIA/PA related correspondence to 
(8 1 6) 350-5785. If you have questions concerning the status of a pending Application or Petition or any 
other type of immigration matter, you must contact your local District Office or call the National 
Customer Service Unit at 1-800-375-5283. The National Records Center cannot assist you concerning 
any pending Applications or Petitions or any other type of immigration matter. 



Sincerely, 




T. Diane Cejka 
Director 
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and Immigration 



July 24, 2007 
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Kip Evan Steinberg 
Attorney At Law 
1 000 Fourth Street, Suite 600 
San Rafael, CA 94901 



Dear Kip Evan Steinberg: 



ill 



JUL3 0'2M7 

LAW OFFICES OF 
KIP EVAN STEINBERO 



This letter is in response to yo ur stat us request, regarding the Freedom of Information Act request for 
information about the subject^HHHBP received on September 29* 2006. 

Your request is currently number 361 19 on the list of 78000 pending cases to be worked. 

We will answer your request as quickly as possible. If you should have any additional questions about 
your request, please direct your inquiries to this office at the above address. You may also call us at 81 6- 
350-5570 or fax any correspondence to 816-350-5785. 

Sincerely, . 




T. Diane Cejka 
Director 



www.uscis.gov 
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November 30, 2007 
Kip Evan Steinberg 

RECEIVED 

Attorney At Law 

1000 Fourth Street, Suite 600 DEC 1 1 £007 

San Rafael, CA 94901 

• WW OFFICES OF 
KIP EVAN STEINBERG - 

Dear Kip Evan Steinberg: 

This letter is in response to yo ur status requ est, regarding the Freedom of Information Act request for 
information about the subject^ |Rk, received on September 29, 2006. 

Your request is currently number 12496 on the list of 77 1 83 pending cases to be worked. 

We will answer your request as quickly as possible. If you should have any additional questions about 
your request, please direct your inquiries to this office at the above address. You may also call us at 816- 
350-5570 or fax any correspondence to 816-350-5785, 



Sincerely, 




T\ Diane Cejka 
Director 
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January 17,2008 



NRC2006076008 



Kip Evan Steinberg 
Attorney At Law 
1000 Fourth Street, Suite 600 
San Rafael, CA 94901 



Dear Kip Evan Steinberg: 

This letter is in response to yo ur status req uest, regarding the Freedom of Information Act request for 
information about the subject: tflBHHl received on September 29, 2006. 

Your request is currently number 9480 on the list of 74939 pending cases to be worked. 

We will answer your request as quickly as possible. If you should have any additional questions about 
your request, please direct your inquiries to this office at the above address. You may also call us at 81 6- 
350-5570 or fax any correspondence to 816-350-5785. 



Sincerely, 




RECEIVED 1 



T, Diane Cejka 
Director 



JAM 1 * 1 m 
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Kip Evan Steinberg 

Certified Speciaust • Immigration & Nationality Law « The State Bar of California Board of Legal Specialization 

EricW. Rathhaus 

DecexnBer 23, 2007 

Associate General Counsel (General Law) 
Department of Homeland Security 
Washington D.C. 20528 

Re: POIA Appeal 

Mirsad Hajrol (A77 428 444) 
File No. NRC2007075364 

Dear Sir or Madam: 

On behalf of my above named client, I filed a FOIA request on November 19, 
2007. On November 30, 2007 we received the enclosed letters from the 
National Records Center, One letter acknowledged receipt of the FOIA request 
and placed it on the "complex track". (Exhibit A) The other letter denied our 
request for expedited processing. (Exhibit B) Please be advised that I consider 
this as an adverse decision and request that you consider this letter as an 
appeal. Pursuant to 5 U.S.C. S552faK6)(E), we are requesting expeditious 
consideration of this denial of expedited processing . 

1 . Appeal of Denial of Expedited Processing 

We requested expedited processing of the above named individual's FOIA 
request under the terms of the national settlement agreement in Mayock v. INS, 
Case No. 0-85-56 1 9-Cal (N. D . Cal. May 22, 1992). A copy of our letter and the 
Settlement, Agreement are attached to this letter. (Exhibit C & D) 

The Settlement Agreement allows for expedited treatment for a requestor who 
demonstrates that substantial due process rights of the requestor would be 
impaired by the failure to process immediately and the information sought is 
not otherwise available. For the following reasons, my client qualifies for 
expedited processing: 

My client has filed a Request for a Hearing on a Decision in Naturalization 
Proceedings under Section 336 of the Immigration & Nationality Act. I am 
attaching a copy of the Request for Hearing (Form N-336) (Exhibit E) grid the 
October 9, 2007 (Exhibit F) decision denying my client's naturalization 
application. I need a copy of my client's alien registration file in order to 
prepare a brief in support of this administrative appeal. Substantial due 
process rights of my client would be impaired by the failure to process this 

Law Offices of Kip Evan Steinberg 

Courthouse Square • 1000 Fourth Street * Suite 600 v San Rafael, Cali 
Tel: 415453.2855 • Fax: 415.456,1921 

kln^teinberff-immieration-kw.com • eric@steinbere-immieration-law.com 
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FOIA request immediately, since the brief cannot be adequately be prepared 
without reviewing the documents in my client's file. These include documents 
upon which the denial was based. This information is not otherwise available. 

The denial of expedited processing violates the Settlement Agreement because 
my client has demonstrated that substantial due process rights will be 
impaired by the failure to process this FOIA request immediately, 

2. Appeal of Failure to Provide Requested Records in Twenty Davs. 

Failure to provide the requested records in twenty days violates 5 U.S.C. 
-§55^fa)t6)(A) and 6 C.F t R §5.6(b). In addition the failure to notify my client of 
the "unusual circumstances" which prevents the agency from processing his 
request within the 20 day statutory limit and the failure to notify him of the 
date by which processing of his request can be expected to be completed 
violates 6 CFR § 5.5(c)(1). 

Very truly yours, 



Kip Evan Steinberg 
end. 

cc: Mirs.ad Hajro 
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USCIS Freedom of Information Act (FOIA) and Privacy Act (PA) Contact: 

U,S. Citizenship and Immigration Services 
National Records Center, FOIA/PA Office 
P,0, Box 648010 . 
Lee's Summit, MO 64064-801 
{816)350-5570 
Fax (816) 350-5785 
uscis,foia@d hs.gov 

Making a FOIA or PA request: 

1. To Request USCIS Records: Unless otherwise noted below, mail or fax 
ail requests for USCiS records, including alien files and procurement 
information, to the National Records Center at the address listed above. 
Please note; ALL FOIA REQUESTS MUST BE SUBMITTED IN WRITING, 
Form G-639 (available at www. uscjs^ov) may be used for this purpose, but is 
not required. Please see "How to make a FOIA or PA request" for detailed 
information necessary to process your request. Unfortunately, we are unable 
to accept FOIA or PA requests by e-mail at this time. 

2. To Request Human Resources Information: Mail requests for this 
information to: Customs and Border Protection, Burlington Human Resources 
Office, 70 Kimball Avenue, South Burlington, Vermont 05403-6813. 

3. To Request Certifications: Certification of Nonexistence of a Record 
involves an agency decision. The USCiS Office of Records Management 
prepares this documentation, Requests for this service should be addressed 
to U.S. Citizenship and Immigration Services, ATTN: Records Service 
Branch, 111 Massachusetts Avenue, NW,'4th Floor, Washington, D.C, 20529. 

4* To Request Customs and Border Patrol records: Effective October 1, 
2007, mail all requests for non-Alien file Customs and Border Patrol 
records to U.SXustoms and Border Protection, 1300 Pennsylvania Ave., 
N,W., Attn: Mint Annex Building, FOIA Division, Washington, D.C. 20229, 

Reading Rooms: 

1. Conventional Reading Room: 

The USCIS Public Reading Room is located at 11 1 Massachusetts Avenue, 
N.W, 1st Floor, Washington, D.C. 20529. The hours of operation are 9:00 
a.m. to 3:00 p.m., Monday through Friday, The Reading Room is closed on 
Federal holidays. Please contact the Freedom of Information Office at (202) 
272-8280 to make arrangements to. view information in the Reading Room, 
At this on-site location you can review information that has been placed in 
binders and shelved^ or you can take advantage of two computers made 
ready for electronic viewing of information maintained in our Electronic 
Reading Room, 

The majority of information in our public reading room is made up of 
Administrative Decisions, The numerous Decision's haye been indexed and 
categorized to assist you in navigating to your desired document, 

2„ Electronic Reading Room (ERR): 

The ERR includes frequently requested records, opinions, policy statements, 
and staff manuals/instructions to staff, created after November 1, 1996, 
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Multttrack Processing; 

USCIS uses a three-track system to process FOIA requests. 
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• Track One: Routine requests; . 

• Track Two: Complexjnquiries that normally necessitate additional search, 
and review time; and 

• Track Three: Requests by individuals scheduled for a hearing before an 
immigration judge. 

Track Three became effective March 30, 2O07, It consists of FOIA requests 
of individuals who are scheduled to appear before an immigration judge. The 
new track allows for accelerated access to A-fiies requested through the FOIA 
process, provided an Individual or the individual's representative includes at 
least orie of the following documents with the FOIA request: 

• Notice to Appear (Form 1-862); 

• Order to Show Cause {Form 1-122); 

' • Notice. of Referral to Immigration Judge (Form I-863); or 

• A written request of continuation of a scheduled hearing before the 
immigration judge. 

Requesters wishing to move a pending FOIA request to this new Track Three 
for processing must resubmit the request and comply with The above 
requirements. 

Notice of this new track was published in the Federal Register February 28, 
2007. A link to the Federal Register Notice is located under "Related Links" 
on this page. 



FOIA Requester Service Center: 

The National Records Center operates a call center to answer questions 
about filing a request,- provide status updates of pending requests, and 
otherwise provide assistance in obtaining records from USCIS. The caH 
center operates from 7:00 AM to 2:1 5 PM Central Time. The phone number 
to reiach a call center representative is (816) 350-5570, You may also fax 
inquiries to the National Records Center at (818) 350-5785, or e-mail your 
questions to usd^Toia^b^SQy, 
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